There isno simpler solution
to fast, cost-effective

IT communications when
reliability, security and
scalability are of utmost
importance.
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MessageNet -

Monitor any event that occurs
within your IT infrastructure and
notify your staff immediately,
anywhere at anytime with SMS.

SMS technology improves business processes

Many monitoring systems today require administrators to check logs or
use an email notification mechanism to advise of any faults. In most cases
however, staff need to be notified quicker in order to diagnose and repair
faults earlier. MessageNet helps you achieve this.

SMS is available on a vast array of mobile networks around the world
and can be delivered to staff anywhere and at any time. Unlike emails
that may go unread for some time, particularly when staff are away from
the office, SMS messages can alert staff almost immediately.

Applications
Preventative alerts: Notification alerts:
Delayed system response times Server outages

System disc quotas Network outages

Virus infection notifications Database server errors
Backup failures Application alerts

Un-Authorised access

INTEGRATE with confidence

Extremely easy to integrate into your existing systems, the
MessageNet Gateway can receive and send SMS messages from
email, web, dial up, XML and various APIs. Replies to SMS

messages can be re-routed to a URL, an email or a mobile phone.

A range of APIs are available at no charge from the MessageNet
website, allowing seamless integration with your business
software, systems and monitoring applications.

Available APIs

¢ ( Source code

e NET/ SOAP/XML
e TCP/IP

® Jsp

® SMTP

e HTTP

e FTP

e Cold Fusion

® Java

Features

e Configurable reply paths

® Message audit trail

e SMS-to-URL

e Online reporting and tracking

® XML integration

® Dedicated inbound SMS numbers
® Message delivery confirmation

Getting Started

software integration requirements.

options and to sign up for a FREE TRIAL.

Call us on 1300 55 15 15 to discuss how MessageNet SMS can be implemented
into your business systems. Our technical staff can assist with any special

Log onto our website www.messagenet.com.au for more information, pricing

OPERATE with confidence

Reduce system downtime and service outages. Provide a more
efficient response to infrastructure failures and faults with
MessageNet's mission critical SMS services.
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e Housed in a secure telecommunications grade data centre
e Redundant power and Internet
® Monitored 24x7

DEPLOY with confidence
The SMS Advantage

Add a more reliable level of communication to your existing
network monitoring processes. SMS communications offer a more
immediate, cost effective solution.

With MessageNet SMS your IT departments can benefit from:

e Immediate delivery of critical information
® Rapid response rates
e Reduced system downtimes

About MessageNet

MessageNet is wholly Australian owned and has been pioneering
SMS technology in the Australian market since 1995.

MessageNet operates as an ASP, effectively outsourcing mobile
development, application design and hosting on behalf of
business customers. We have a highly scalable and reliable
infrastructure, which is fully redundant and housed in a
telecommunications grade, secure data centre.

The service is operational 24 hours a day, 7 days a week.
The system is monitored around the clock and qualified support
staff are on call at all times.

MessageNet is committed to innovation and continues to
provide comprehensive messaging solutions based on excellence
in software design, reliability and support. With over 1,800
customers including 50% of the BRW Top 100 companies,

our reputation for reliability and technical know-how is
well-established.

www.messagenet.com.au



Phone 1300 55 15 15

enquiries@messagenet.com.au

www.messagenet.com.au





