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Western Power has implemented a LAN-based version of MessageNet’s SMS product, which is 
accessible throughout its entire network. 
 
“It is now a simple matter of composing the message on the PC desktop, entering it once and 
having it automatically sent to all the relevant stakeholders,” Mr. Illingworth explains. 
“The database is easy to maintain and all messages are logged and time stamped.” 
 
Company Profile 
Western Power is WA’s premier energy provider, supplying power to 794,000 domestic, 
commercial and government installations across the state. It has 3000 staff and annual revenue 
of $1.6 billion. 
 
The Challenge 
Western Power’s network operations control centre needed an efficient and reliable system for 
communicating time-sensitive information in crisis situations to 250 people every four hours. 
 
The Solution 
MessageNet implemented a LAN-based version of our MessageNet SMS product, giving 
Western Power the ability to send to mobile phones and to pagers from the same system; thus 
ensuring that Western Power is able to get the message to the right person, at the right time — 
every time. 
 
Benefits 
Statistical reporting 
Streamlined business procedures 
Timely, high-volume messaging 
Cost efficient 
 
 
For further information 
Contact: MessageNet Customer Service 
MessageNet Pty Ltd 
(03) 8517 8000 
eng@MessageNet.com.au
www.MessageNet.com.au
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