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“MessageNet has been consistently able to provide design changes to meet our specific 
requirements. They have a very fast response time to any issue, and their after-sales service is 
excellent,” Mr. Tate says. 
 
Company Profile 
Kodak (Australasia) Pty Ltd is one of only nine large Kodak manufacturing operations 
worldwide. Kodak employs 1300 staff in Australia, including 85 field service technicians. 
 
The Challenge 
Kodak needed a cost-effective and efficient way to communicate with field staff to ensure that 
all service calls were logged and responded to quickly. 
 
The Solution 
MessageNet developed an SMS solution to meet Kodak’s unique business needs. This system 
allows Kodak to send an SMS message to its field technicians and to track the call; and it 
allows the technician to respond via SMS. The system’s online reporting has shown a reduction 
in phone calls to the call centre of 30 per cent. 
 
Benefits 
Streamlined business procedures 
Timely, high-volume messaging 
Cost-efficient service 
Statistical reporting 
Proof of delivery 
 
 
For further information 
Contact: MessageNet Customer Service 
MessageNet Pty Ltd 
1300 55 15 15 
eng@messagenet.com.au
www.messagenet.com.au
 

mailto:eng@messagenet.com.au
http://www.messagenet.com.au/

